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Why should I attend?

June 2nd/3rd & 9th/10th 

Questions? 
training@iaccm.com

By popular demand, we are offering a unique 
opportunity to join a LIVE webinar on virtual 
negotiations .

Gain insight into the world of online 
negotiations; email, phone, video 
conferences and contract management 
tools. 

An international author, professor, speaker, advisor 
and expert in negotiations and trust. He has worked 
with leading global companies, governments and 
individuals as an advisor and trainer. These include 
SAB Miller, LEGO, the governments of Denmark, 
Lithuania and Canada, Rolls Royce, Siemens, 
Thermo-Fisher, Carlsberg, Vestas, and Novo 
Nordisk. The concept of SMARTnership negotiation 
has been awarded "best negotiation concept". 

Jensen has authored 24 books published in more 
than 37 countries.

Jensen is an associate professor at Thunderbird 
School of Global Management (ASU)  in the US, 
Aalborg University in Denmark, and Baltic 
Management Institute in Belgium and Lithuania.
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One of the most respected and recognized 
voices in the negotiation space today, Marty Latz 
is an author, international speaker, and the 
founder of LATZ Negotiation. Since 1995, Latz 
has taught more than 100,000 lawyers and 
business professionals around the world how to 
negotiate more effectively.

U.S. President Barack Obama is one of Latz’s 
former students.

Latz, a Harvard Law cum laude graduate, also 
negotiated  for The White House nationally and 
internationally on The White House Advance 
Teams, and was an Adjunct Professor of 
Negotiation at the Arizona State University 
College of Law for ten years.

Where & when?
Online: June 2nd & 9th
8am California, 11am New York, 4pm London 

Online: June 3rd & 10th
10am Sydney (Also suitable for California at 5pm, 
June 2 & June 9)

Register NOW. Limited space. 



Benefits

Be able to establish a strategy

Should you negotiate with video or just on the phone? 

When should you go back-and-forth via email? 

Why not just wait out the crisis and negotiate face-to-
face, in person? 

How you interact in negotiations has a direct and 
immediate impact on your results. Yet we tend to 
engage and make these decisions off-the-cuff. Don’t.

Instead, take advantage of the experts’ proven 
research so you will use the most effective 
strategies and get your best deals during this 
unprecedented time.

In these dynamic and fast-moving webcasts, 
negotiation experts and authors Keld 
Jensen and Marty Latz will:

Online Negotiations During the Crisis  

Video vs Phone (Part One)
Live vs Written (Part Two)

"I am not one for giving out 
5 out of 5, but in this case I 

would be happy to give it 
that rating"  

British Government

Each webcast can be viewed 
independently and, while they build on 
each other, focus on different aspects of 
online negotiations. 

Leave equipped with the analytic 
tools necessary to understand and 
plan your online negotiation

Understand the typical mistakes in online 
negotiation

Get a free book

Meet two of the worlds leading 
authorities on negotiations live. 

Explore the different platforms

Negotiate one-on-one with each other, 
demonstrating what to do - and what not to 
do - on video and in writing;

Empower you with a strategic framework 
to evaluate when to engage in person vs. 
on video vs. on the phone 
Identify effective and ineffective strategies 
and tactics to use in negotiating in various 
online environments.




